
FAMILY COMMUNITY RESOURCES

2-1-1

ACCESS FLORIDA 

CHILD CARE AWARE® of AMERICA 

AMERICAN ACADEMY OF PEDIATRICS BRIGHT FUTURES 

FLORIDA KIDCARE 

FLORIDA CHILD SUPPORT ENFORCEMENT 

CHILD HELP USA® NATIONAL CHILD ABUSE HOTLINE 

DEPARTMENT OF CHILDREN & FAMILIES (DCF) LICENSING WEBSITE 

DEPARTMENT OF HEALTH/CHILDREN’S MEDICAL SERVICES/EARLY STEPS 

A 24-hour hotline where parents connect with national, state and local
information and referral services. 2-1-1 offers parents information to assist
families with food, housing, employment, health care and counseling
services. Dial 211
www.211.org

Temporary cash assistance and food stamp information is available through
DCF’s Access Florida Hotline. 
1-866-762-2237 (Toll-free)
www.dcf.state.fl.us/programs/access

A national health promotion and prevention initiative, led by the American 
Academy of Pediatrics and supported by the Maternal and Child Health 
Bureau, Health Resources and Services Administration that provides guidance
for all preventive care screenings and well-child visits. 
https://brightfutures.aap.org/Pages/default.aspx 

National network of more than 900 child care resource and referral agencies
committed to helping parents find the best information on locating quality
programs and resources in their local community; maintains links to
resource and referral agencies in every state. 
1-800-424-2246 (Toll-free)
http://childcareaware.org/families/

This hotline is staffed 24 hours daily with professional crisis counselors with
access to thousands of resources. 
1-800-4-A-Child or 1-800-422-4453 (Toll-free)
www.childhelp.org
www.childhelp.org/states/florida

Provides information and referrals on disabilities and special health care
needs for families, service coordinators and other professionals who work
with children with special needs. 
1-800-218-0001 (Toll-free)
http://www.floridahealth.gov/AlternateSites/
CMS-Kids/early_steps_directory/index.html

Health insurance program for uninsured children younger than age 19. The 
Florida Kidcare program assesses eligibility based on age and family income.
1-888-540-5437 (Toll-free), (TTY: 1-877-316-8748)
http://floridakidcare.org/

Child support services that include locating missing parents, establishing legal 
paternity, and establishing, enforcing and modifying support orders. 
1-800-622-KIDS or 1-800-622-5437 (Toll-free)
www.myflorida.com/dor/childsupport/

Responsible for the administration of child care program licensing and
training throughout Florida and administers programs addressing issues such
as adult and child protective services, homelessness, food stamps, refugee
services and adoption and foster care. 
www.myflorida.com/childcare 
Find Child Care Providers 
https://cares.myflfamilies.com/PublicSearch 
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