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RFP for Voice over Internet Phone Services and Support

SECTION I. Introduction

A.

The Early Learning Coalition of Broward County, Inc.

The Early Learning Coalition of Broward County, Inc. (“ELC”) is a 501c3 not-for-profit,
formed to establish and improve early education programs for more than 30,000
children in Broward County.

Since 2000, following the ratification of Florida Statute 411.01, the Early Learning ELC of
Broward County, Inc. (formerly Broward County School Readiness ELC, Inc.) has been
dedicated to the implementation of an integrated, high-quality, seamless early care and
education service delivery system for children. The ELC is accountable for assessing the
early care and educational resources available in Broward County as well as developing
local plans to address identified needs.

The ELC's role is to develop and administer a comprehensive school readiness program
that pays subsidies for child care services, provides services to improve the quality of
child care in the community and prepares children to succeed in school and in life. This
in an ongoing process that involves building on existing services, working in cooperation
with other programs for young children and coordinating and integrating program
funding and services to achieve efficiency, accountability and full effectiveness.

The ELC receives the majority of its funding directly from the State of Florida's Office of
Early Learning.

Mission Statement

Lead and support the early learning community to deliver high quality early learning
experiences to young children and their families.

Vision Statement

All children will have high quality early learning experiences leading to success in school
and life.

Request for Proposals to Provided Voice over Internet Phone Services to the ELC.

1. Overview: The Early Learning Coalition (ELC) of Broward is requesting proposals from
qualified vendors for the supply, installation, configuration, training and ongoing
support/maintenance of a high quality, integrated Hosted Voice over Internet Protocol
(“VolP”) for up to 200 users, with voice messaging included. The ELC seeks a system that
is current and functional for a business of our size and type, but also a system that can
quickly and cost effectively be updated to accommodate changes in technology and
needs. ELC staff require a system capable of efficiently operating in the office, on
softphones, from homes of teleworking staff, and other locations. The new system must
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be capable of API integration with ELC’s CRM platform and ELC’s existing IT network

infrastructure.

Product Capabilities and Service Requirements: Vendors must complete the

product features checklist and questionnaire in Exhibit B and provide brochures,

website links or other descriptive material that shows how their system meets or

exceeds ELC’s requirements including the following:

a. Preferred Product Features include, but are not limited to:

Cloud Hosted VOIP

Administration Portal

Caller Survey

Direct dial numbers and a main line number

Standard call features (caller ID, call forwarding, call waiting, call hold, call
transfer, voicemail)

Enhanced voicemail (receive & manage voicemail messages by phone, web, and
email)

Auto attendant with customizable messages linked to business hours

Interactive Voice Response (IVR) systems

Call center management

Hold music or audio

Provide accurate on hold wait times to customers

Provide customers with accurate place in line information

Automatic call back to customers who opt in if wait times are long

Conference calling

Hunt group ring sequence

ELC eFax hosting

Call Monitoring (for training purposes etc.)

Call Recording (for all calls or on demand)

Call queuing

Failover and backup solution

Emergency 911 Services and ability to assign E911 address via admin settings
Identify agents available for calls

Self-service, customizable analytics and report, including adhoc reporting

Office 365 Integration

APl Integration with other Applications.

Mobile Application for Apple & Android to allow off-site access for calling &
voicemail via office lines.

b. Product user training resource options include, but are not limited to:

Live interactive trainings for system administrators and internal help desk
Recorded webinars or tutorials for individual users or groups
Software help resources built into the software application
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c. Customer Service, Maintenance and Technical Support requirements include, but are

not limited to:

24/7 Dial tone

Live Agent customer service

24/7 Uptime (with 1-2% allowable downtime)
Regular and Timely Data Security and other Upgrades
e Product feature configuration flexibility

e Encrypted call control must be enabled by default

e all voice streams must be encrypted with standard of Secure Real-time
Transport Protocol (SRTP) with 128-bit AES encryption at minimum

e Softphones must support encrypted call control and encrypted voice with 128-

bit AES encryption

C. Submission Instructions and Timetable

1. Submission

Each applicant who responds to this RFP (“Vendor”) shall submit the following
completed documents no later than 5 pm on June 11, 2021:.

Q

Completed Application Form

b. Documentation of Vendor Qualifications, Including Organization Brochures,
Individual Resumes and/or Biographies, Licenses, Certifications or other

relevant credentials

c. Signed Certification Affidavit

d. Completed W-9 form

Applications should be emailed to rfp@elcbroward.org and include a contact name and email
for correspondence. Written proposals must be submitted electronically to the email listed

in the submission instructions below on or before June 11, 2021 at 5 pm to be

considered. Late submissions will not be considered. Questions should be submitted in
writing to rfp@elcbroward.org no later than June 9, 2021, 12:00 Noon. Answers to questions

will be posted on the ELC website daily.

1. Timeline

RFP posted on ELC website

May 18 2021 5:00 PM

Deadline for receipt of written questions

June 9, 2021 12:00 Noon

Last day for application submission (No exceptions)

June 11, 2021 5:00 PM

Vendor Product Demos, If Applicable

June 14-June 17 2021, TBD

Vendor selection process completed by ELC

June 22, 2021 5:00 PM
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D. Evaluation Process and Criteria

The ELC’s Rating Committee will evaluate the applications upon receipt to make
recommendations for selection in accordance with established evaluation
criteria. The Rating Committee may also request a presentation by any or all
Vendors to clarify proposed plans and details as part of the review and
evaluation process. The Rating Committee may also ask additional questions to
clarify the proposal submitted and/or may request additional information or
documentation from the applicant. The Committee will select a successful
applicant who best conforms to the RFP. Notwithstanding the foregoing, the
ELC, in its sole discretion, may task a Board Committee to serve an additional
role and act as the ELC’s Rating Committee for this RFP instead of forming a
separate Rating Committee. The ELC will evaluate the responses, issue an
award, and enter into a subsequent contract with the successful Vendor without
discussions with any vendor submitting a bid in response to this RFP. Ifa
contract agreement cannot be reached with the selected Vendor, ELC shall
negotiate with their next selection(s) until an agreement is reached and a
contract is signed between the parties. At any time during the negotiations, ELC
may modify the choice of a selected Vendor if determined to be in the best
interest of ELC. Notwithstanding the foregoing, the ELC reserves the right to
conduct discussions with Vendors if later determined by the ELC to be
necessary.

The ELC further reserves the right before recommending any award to inspect
the facilities, agency, and financial condition or take any other action necessary
to determine the ability to perform the work in accordance with specifications,
terms and conditions.
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The evaluation will be based on the following criteria:

Scoring Factor

1. Product Features & Specification

30
Vendor meets or exceeds all preferred product specifications
2. System is customizable, adaptable and flexible enough to support ELC 10
operations as ELC’s business model evolves and improves
3. Training offered is sufficient, flexible and user friendly for 15

administrators as well as individual users

4. Vendor’s approach to customer service and maintenance matches
ELC business model and afford ELC staff sufficient support for 30
seamless operations

5. Pricing is competitive as it relates to all proposing vendors. 15

Total Possible Points 100
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Prohibition on Lobbying

The ELC shall not award a contract to an organization, person, or entity which has hired a
person, whether directly or indirectly, or consented to or acquiesced in the employment
of a person, whose principal responsibilities are to lobby a member of the ELC on behalf
of the organization, person, or entity which seeks to become a Vendor to the ELC. Subject
to the foregoing, an officer, director, official, principal, or bona fide employee of an
organization, person or entity seeking to become a Vendor may engage in lobbying
without payment of any compensation or reimbursement of expenses for such lobbying,
whether directly or indirectly. No monies paid by the ELC shall be used by a Vendor
agency to hire a lobbyist or to supplant any funds which would allow for the funding of a
lobbyist. Any Vendor or lobbyist for Vendor, paid or unpaid, is prohibited from having
any private communication concerning any procurement process or any response to a
procurement process with any ELC staff or rating committee members after the issuance
of a Vendor opportunity and until completion of contract or purchase order. A proposal
from any organization will be disqualified if the Vendor or a lobbyist for the Vendor, paid
or unpaid, violates this condition of the procurement process.

Conflict of Interest

All Vendors must disclose the name of any officer, director or agency who is also an
employee or Board member of the ELC. All respondents must disclose the name of any
ELC employee or Board member who owns, directly or indirectly, any interest in the
respondent’s business or any of its branches. Such disclosure must be submitted as a
cover letter included with the application, no later than the application deadline.

Public Information

All submitted applications and information included therein or attached thereto shall
become public record in accordance with Chapter 119, Florida Statutes, unless excluded
under RFP, Section Il. J, (Public Records, Trade Secrets). The only contact with respect to
any or all aspects of this RFP is RFP@ELCbroward.org.

Cone Of Silence - Limitations On Contacting ELC Personnel/Others.

Effective as of the issuance of this RFP and ending at the end of the 72-hour period
following the posting of the ELC’s Notice of Intended Award, excluding Saturdays, Sundays
and state holidays, respondents to this RFP or persons acting on their behalf may not
contact, and/or discuss, with any member of the ELC’s Board, Rating Committee,
Evaluation Team, if applicable, or ELC Staff, any matter that pertains to this RFP, except
in writing with the person identified in Section I. G (Public Information) of this RFP, or at
any publicly noticed meetings of the ELC during which this RFP will be discussed, or as
otherwise provided in the solicitation documents. Violation of this provision may be
grounds for rejecting a response.

Page 8 of 16



Procurement No. PR22-0003

I. Notice Of Contract Award

The ELC anticipates awarding a single contract to the responsible and responsive Vendor
whose Proposal is determined, in writing, to be the most advantageous to the ELC, and
children, and families of Broward County; taking into consideration the price, and the
other criteria set forth in this RFP. The ELC will electronically post a Notice of Intended
Award at the ELC’s website following the ELC Board’s selection of the Successful Vendor.
If the Notice of Intended Award is delayed, in lieu of posting the Notice of Intended
Award, the ELC will post a notice of the delay and a revised date for posting the Notice
of Intended Award.
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Section Il: Terms, Conditions and Other Requirements

A. Vendor Award and Agreement

Vendor Agreement: A vendor agreement will be completed by the Vendor and the ELC
after the award for any work to be performed as a result of this RFP. The RFP, the Vendor
Application, and the resulting vendor agreement will constitute the complete Agreement
between Vendor and ELC. The expected vendor agreement term is twelve (12) months,
with up to two (2) one year annual renewals, subject to ELC approval. The
commencement of the term or the term itself may be extended or reduced depending on
the needs of the ELC.

Breach of RFP and Cancellation of Award: In the event any of the provisions of the RFP
are violated by a successful Vendor during the selection process or subsequent to award,
but prior to execution of a contract between the ELC and the successful Vendor, the CEO,
or their designee may give written notice to the successful Vendor stating the deficiencies
if such deficiencies are capable of being corrected pursuant to the terms and conditions
of the RFP. Unless the deficiencies are corrected within ten (10) days, a recommendation
will be made to the ELC for immediate cancellation of the award of the RFP. Upon
cancellation of the award of the RFP, ELC may pursue any and all legal remedies as
provided herein and by law.

Notwithstanding the foregoing, ELC reserves the right to terminate the award of the RFP
or reject a proposal without cause at any time (including but not limited to subsequent to
the execution of any contract arising from the award of the RFP with a successful Vendor)
with written notice to the successful or offending Vendor, whichever is applicable, if said
Vendor has violated the terms and conditions of the RFP. If said contract should be
terminated without cause, ELC will be relieved of all obligations under said contract. ELC
will only be required to pay to the Vendor that amount of the contract scope of work
actually performed to the date of termination.

The successful Vendor will have the option to terminate the award of the RFP without
cause, upon 15 days’ prior written notice to the CEO or the CEQ’s designee. Cancellation
of the award of the RFP by a successful Vendor may result in removal from vendors list
for a period of three years.

B. Addenda

The ELC has the absolute right to cancel, amend, modify, supplement or clarify this RFP
at any time in its sole discretion. If any revisions become necessary or appropriate, as
determined in the sole discretion of the ELC, the ELC will post the same on its website.
Any addendum issued by the ELC will include a receipt acknowledgment, which must be
executed and submitted to the ELC along with the Proposal on the date sealed Proposals
are due to the ELC. All Vendors should contact the ELC’s contact person for this
solicitation as set forth in Section I. | (Public Information) of this RFP, in addition, to
reviewing the website, before the RFP deadline to ascertain whether any addenda have
been issued. Failure to do so could result in a determination that the Proposal is non-
responsive.
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C. Acceptance/Rejection of Quotations and Waiver of Irregularities

The ELC reserves the right, at its sole discretion to reject any and all Proposals, and/or to
re-advertise, to waive any minor defects, irregularities, informalities or technicalities
therein, to negotiate contract terms with the Successful Vendor, to disregard minor non-
conforming or non-responsive parts of a Proposal, or to accept any Proposal which, in the
ELC’s sole judgment will best serve its interests and the interests of the children and
families of Broward County.

The ELC may supplement, amend, modify and/or expand the solicitation requirements,
request a clarification or other information, accept Proposals from one or more Vendors,
in whole or in part, award only a portion of this solicitation, and award this solicitation to
more than one Vendor. The ELC reserves the right, before awarding the contract, to
require Vendor(s) to submit evidence of qualifications or any other information ELC may
deem necessary. The ELC further reserves the right to cancel this RFP solicitation at any
time without any liability and to cancel the award of any contract at any time before
execution of said contract by all parties without any liability to the ELC.

The ELC reserves the right to award more than one contract for any area, combining the
offering, or parts thereof, of one or more Vendors. In consideration of the ELC’s
evaluation of submitted Proposals, the Vendor, by submitting its Proposal, expressly
waives any claim to damages, of any kind whatsoever, in the event the ELC exercises its
rights provided for in this RFP.

D. Tax Exemptions

ELCis exempt from federal and state taxes for tangible personal property, sales taxes, and
intangible taxes. Vendor(s) doing business with ELC will not be exempted from paying
sales tax to their suppliers for materials to fulfill contractual obligations with the ELC, nor
will any Vendor be authorized to use the ELC’s tax exemption number in securing such
materials.

E. Legal Requirements

It shall be the responsibility of the Vendor to be knowledgeable and comply with all
applicable federal, state, county and local laws, ordinances, rules, ordinances, regulations
and/or orders of any public authority or agency which includes but is not limited to the
ELC’s most current funding agreement (“Grant Agreement”) that may, in any manner,
affect the items covered in this RFP. Lack of knowledge by the Vendor(s) regarding any
laws or the Grant Agreement will in no way be a cause for relief from responsibility. The
Vendor shall ensure that it, and all of its contractors and subcontractors of any tier, shall
be properly licensed and certified continuously throughout the duration of all work
performed and services provided in accordance with the resulting contract. All such
licensing and certification shall be at the sole cost of each contractor and subcontractor.
Within three (3) business days of a request, the Vendor shall furnish to the ELC copies of
any licenses, permits or certifications required to comply with any law, rule, or other
requirement.

F. Disqualification

The Proposal and the Vendor shall be disqualified if:
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1. The Vendor or affiliate has been placed in the discriminatory, convicted or

scrutinized company vendor list pursuant to Sections 287.133, 287.134, or
287.135 of the Florida Statutes.

2. The Vendor or affiliate has not complied with an official order of any agency of the
State of Florida or the United States Department of Labor to repay disallowed
costs incurred during its conduct or projects or services.

3. The Vendor or affiliate has failed to perform any contractual obligations, whether
past or present, with the ELC in a manner satisfactory to the ELC; or has failed to
correct unsatisfactory performance, whether past or present, to the satisfaction
of the ELC.

4. The Vendor or affiliate had a contract terminated by the ELC, by any other ELC,
Florida state agency or by any other ELC for cause.

5. The Vendor or affiliate or any of its staff have participated in the development of
the RFP documents for this Solicitation.

6. The Vendor or affiliate fails to comply with the mandatory requirements as set
forth in this RFP.

7. The Vendor or affiliate or agent of the Vendor or any of its staff make contact in
violation of the provisions of the Cone of Silence as set forth in this RFP.

Default: In the event that the Vendor should breach the RFP or the resulting contract
upon any award to a successful Vendor, whichever is applicable, such breach shall be
considered a default thereunder and the ELC reserves the right to seek remedies in
law and/or in equity. Default will also result in removal from the applicable federal,
state and local bidders/respondents list for a period of three (3) years.

G. No Discrimination

The ELC, in accordance with Title VII of the Civil Rights Act of 1964, ensures that any
contract entered into pursuant to this RFP, minority business enterprises will be afforded
full opportunity to submit a Proposal and will not be discriminated against on the grounds
of race, creed, color, sexual orientation, disability, age or national origin in consideration
of award with regard to but not limited to the following: employment practices, rates of
pay or other compensation methods, and training selection.

H. Cost of Preparation of Submission Documents

The ELC is not liable for any costs incurred by Vendor in responding to this Request for
Proposal.

l. Default

In the event that the Vendor should breach the RFP or the resulting contract upon any award to
a successful Vendor, whichever is applicable, such breach shall be considered a default
thereunder and the ELC reserves the right to seek remedies in law and/or in equity. Default will
also result in removal from the applicable federal, state and local bidders/respondents list for a
period of three (3) years.
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J. Public Records, Trade Secret and Confidential Materials

Article 1, Section 24 of the Florida Constitution and Chapter 119, Fla. Stat., guarantees
every person access to all public records. All information contained within each Proposal
submitted to the ELC pursuant to this RFP is part of the public domain, consistent with
Chapter, 119, Florida Statutes. The Vendor must invoke the exemptions to disclosure
provided by law in their Proposals, by providing the specific statutory authority for the
claimed exemption, identifying the data or other materials to be protected, and state the
reason, in writing, why the exclusion from public disclosure is necessary. All Proposals
will be open for public inspection in accordance with Chapter 119, Florida Statutes, except
for any information that qualifies as exempt information under Florida Statutes and which
has been identified by the Vendor. The ELC will attempt to afford protection from
disclosure of any trade secret as defined in Section 812.081, Florida Statutes, where
Vendor identifies it as such in its response to this RFP, to the extent permitted under
Section 815.04, Florida Statutes.

Any prospective Vendor acknowledges, however, that the protection afforded by Section
815.04, Florida Statutes, is incomplete, and it is hereby agreed by the Vendor and the
ELC that no right or remedy for damages arises from any disclosure. Vendor agrees that
no right or remedy shall be had against the ELC that arises from any disclosure made by
the ELC herein, in good faith, pursuant to Chapter 119, Florida Statutes. Further, Vendor
agrees that it shall indemnify, defend and hold the ELC harmless from and against any
losses, expenses, liabilities, costs, (including court costs and reasonable attorney’s fees
and costs), claims or actions by a third party that relates to Vendor’s claimed exemptions
herein.

If the proposal includes material which is deemed a trade secret (as defined by Section
812.081, FS) or other confidential material exempt from the provisions of Chapter 119,
FS, which the Vendor does not wish to become public record, the following statement
should be included in the proposal:

“Trade Secrets” as defined by Section 812.081, Florida Statutes, or other confidential
materials contained on applicable pages of this proposal shall not be used or disclosed,
except for evaluation purposes. However, if a contract is awarded as a result the RFP,
the ELC shall have the right to use or disclose the information designated as trade
secrets or confidential to the extent provided in the contract or law, whichever is
applicable. This restriction does not limit the ELC'’s right to use or disclose the
information designated as trade secrets or confidential which is obtained from another
source.

Any exemption claimed will be limited to the pertinent data/documents and must be
supported by a state or federal statutory exemption. Notwithstanding anything to the
contrary, nothing contained in the proposal shall be deemed or interpreted to restrict or
prevent the ELC from complying with the disclosure requirements of Chapter 119. Florida
Statutes, when material is incorrectly identified or does not statutorily qualify as a trade
secret or confidential information. By submitting a Proposal, the Vendor covenants not
to sue the ELC and waives any claim against the ELC arising under Chapter 119, Florida
Statutes or in connection with or as a result of any disclosures by the ELC in connection
herewith.
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The ELC further states that any products or services utilized or created by the
Successful Vendor to deliver the services or perform the work as set forth in the RFP
will be subject to the terms, conditions & requirements of Section R, Exhibit I. of the
Grant Agreement (as defined in Section II.E of this RFP).

K. Dispute Resolution/Protest

1. Protest Process

A Vendor may dispute or protest an award of the RFP by utilizing the following guidelines. By
submitting a Proposal in response to this RFP, the Vendor waives the ability to pursue any
disputes or other proceedings pursuant to Chapter 120, Florida Statutes and shall comply with
the following ELC’s Protest Process for this RFP as stated below:

a.

A Notice of Intent to Protest, after award, must be submitted within three (3)
business days after the posting of the Notice of Intended Award. Failure to timely
file a Notice of Intent Protest before the award of a contract to a Successful Vendor
shall forever bar the protesting Vendor from raising any issues related to,
concerning or arising from the RFP (including the ELC’s handling of the RFP) after
award of the contract to the Successful Vendor and no further action will be taken
by the ELC on the Notice of Intent to Award.

The ELC shall contact the protesting Vendor and work to resolve the protest by
mutual agreement between the ELC and the protesting Vendor within five (5)
business days of receipt of the written Notice of Intent to Protest (“Resolution
Period”). If the Notice of Intent to Protest is not informally resolved between the
protesting Vendor and the ELC within the Resolution Period, the protesting
Vendor may file a formal written Notice of Protest with the ELC’s Chief Executive
Officer describing, in detail, the following: (i) the reason(s) and nature of the protest
(ii) the violation, if any, of any applicable laws and/or terms and conditions of the
RFP and (iii) the proposed resolution of the protest. A Notice of Protest must be
forward to the ELC within three (3) business days of the last day of the Resolution
Period. The Vendor shall also forward at the time of the filing of the Notice of
Protest all relevant materials, documents data or other information to the Dispute
Resolution Committee that the Vendor believes supports its protest for review and
consideration. Failure to forward such supporting documents or information will
result in said documents or information not being considered by the Dispute
Resolution Committee in evaluating the Vendor’s protest. Failure to timely file a
Notice of Protest within the time period stated herein shall forever bar the
protesting Vendor from raising any issues related to, concerning or arising from
the RFP (including the ELC’s handling of the RFP) and no further action will be
taken by the ELC on the Notice of Protest.

Within five business (5) days of the submission of a timely Notice of Protest
(“Hearing Period”), the ELC shall convene a committee meeting composed of ELC
staff and/or, if available, board member(s) to hear the formal protest of the
protesting Vendor (“Dispute Resolution Committee”) and recommend a course of
action to the ELC’s CEO. If board members are not available due during the
Hearing Period, the Dispute Resolution Committee may consist solely of ELC staff.
The protesting Vendor or its representative will be required to attend scheduled
committee meeting or its formal protest will be dismissed by the Dispute Resolution
Committee and no further action will be taken on said protest. The ELC’s legal
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representation may be present to advise the Dispute Resolution Committee
regarding hearing procedures and legal issues. The Dispute Resolution
Committee reserves the right to invite and/or accept information from third parties
(including, but not limited those parties that may be affected by the
recommendations or decisions of the Dispute Resolution Committee or the ELC’s
CEO).

The Dispute Resolution Committee will hear the arguments or statements of the
Vendor, its witnesses (if applicable), as well as any other parties that have been
directly noticed or requested via U.S. Mail, hand delivery or email by the committee
to attend the committee meeting. The Dispute Resolution Committee will have two
(2) business days from the day of the committee meeting to forward a
recommendation to the CEO or their acting designee (if CEO is unavailable)
regarding the Vendor’s protest. The Committee, at its sole discretion, may extend
the time to forward its recommendation to the CEO or their acting designee (if CEO
is unavailable), however, in no event shall such time frame extend beyond (5)
business days from the day of the committee meeting.

C. The CEO or its acting designee (if CEO is unavailable) shall have three (3)
business days from the receipt of the recommendation of the Dispute Resolution
Committee to make a final written decision regarding the Vendor’s protest. Ifitis
determined that the solicitation or award is in violation of law, the solicitation or
award shall be canceled or revised. Ifit is determined that the solicitation or award
should be upheld, the Chief Executive Officer shall promptly issue a decision in
writing stating the reason for the action with a copy furnished to the protesting
Vendor. The decision of the Chief Executive Officer shall be final and conclusive
as to the ELC and to the protesting Vendor. The CEO, at its sole discretion, may
extend the time for final determination by written notice to the protesting Vendor
however, in no event shall such time frame extend beyond (5) business days from
receipt of the final recommendation of the Dispute Resolution Committee.

Nothing in this policy is intended to affect the power of the ELC’S Board to settle actions
pending before the courts. In the event of a timely protest, the ELC shall not proceed further
with the solicitation or with the pending award of the contract until a ruling is made on the
protest unless the ELC, with the advice of the ELC’s attorney, makes a determination that the
award of a contract resulting from the RFP, without delay, is necessary to protect the
substantial or financial interests of the ELC. If, in the sole determination of the ELC, that a
dispute may result in a delay or interruption of services to clients or operations of the ELC, it
reserves the right to contract with a contractor of choice on an interim basis to ensure the
delivery of service or continuance of operations until the protest dispute is resolved. The
disputed dollar amount will be earmarked until the protest is resolved. All other funds shall be
available for distribution.

ALL NOTICES, PROTESTS AND FILING OF INFORMATION OR SUPPORTING

DOCUMENTS AS STATED IN THIS SECTION Ill. K MUST BE SENT TO AT THE ADDRESS
AND CONTACT PERSON LISTED IN SECTION | OF THIS RFP,

2. Bond

a. Any Vendor who files a protest shall post with ELC, at the time of filing the formal
written protest, a bond secured by an acceptable surety in Florida, payable to ELC
in an amount equal to one percent (1%) of the ELC’s estimate of the dollar value
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of the proposed contract, which bond shall be conditioned upon the payment of
all costs which may be adjudged against the Vendor in which the action is brought.

If, after completion of the protest process and the ELC prevails, it shall be entitled
to recover all costs and charges associated with attorney’s fees. Upon payment of

such costs and charges by the person protesting the decision, or intended decision
or contract award, the bond shall be returned to the firm.
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